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ABSTRAK 
 
 
Setyawan, Rama Aditya Ari, 2021, Pengaruh Modal IntelektualTerhadap Kinerja 

Perusahaan Multimart(MM)SimbawaringinKecamatanTrimurjoKabupaten 
Lampung Tengah. Skripsi. FakultasEkonomi dan Bisnis, Universitas  
Muhammadiyah  Metro. Pembimbing: (1) Nedi Hendri, SE., M.Si.,Akt., CA., 
ACPA.,CPA.,CRA. (2) Suyanto, SE., M.Si.,Akt., CA.,ACPA.,CPA.,CRA. 

 
Kata Kunci: Modal Intelektual, Kinerja Perusahaan. 
 
Tujuan penelitian ini yaitu: untuk mengetahui pengaruh modal intelektual (human 
capital, structural capital, dan customer capitalterhadap kinerja perusahaan 
Mulimart (MM) Simbawaringin Kecamatan Trimurjo Kabupaten Lampung Tengah. 
Pada penelitian ini menggunakan pendekatankuantitatif, denganpopulasi dan 
sampeldiambildariseluruhkaryawanMultimartSimbawaringinyaknisebanyak 29 
karyawan. Adapun teknik analisa data yang akan dipakai untuk  analisis yang 
digunakanyakni variable independent (HCE, SCE, dan CEE) dan dependent 
(kinerjaperusahaan) yang diujimenggunakan uji asumsiklasik (uji normalitas, uji 
multikolinearitas, uji heteroskedastisitas, uji autokorelasi), analisisregresi, 
pengujianhipotesis (pengujiankoefisiensiregresisimultan (uji F)). Hasil 
daripenelitianiniadalahnilaikoefisiendeterminasi yang 
diperolehberdasarkanperhitunganstatistikmenunjukkannilai0,162 (16,2%). Nilai 
inimenjelaskanbahwaperubahan – perubahandalamvariabeldependen, 
yaitukinerjakeuanganperusahaanpertambangan dan manufaktur, 
hanyadapatdijelaskan oleh perubahan – perubahandalammodal intelektualdan 
ketigakomponennyasebesar 16,2%. Sementara83,8% lainnyadijelaskan oleh 
faktor lain yang tidakdibahasdalampenelitianini. Hasil pengujian yang 
telahdilakukan 
denganteknikanalisisregresibergandasecaraparsialmenunjukkanbahwa: (1) 
Human capital berpengaruhnegatif dan 
tidaksignifikanterhadapkinerjakeuanganperusahaan.  (2) Structural capital 
berpengaruhpositif dan signifikanterhadapkinerjakeuanganperusahaan. (3) 
Customer capital 
walaupunmenunjukkanarahkoefisienpositifnamuntidakberpengaruhsignifikanterha
dapkinerjakeuanganperusahaan, dan (4) Modal intelektual yang terhubungdalam 
3 komponenutamayaknihuman 
capitalberpengaruhterjadapkinerjaperusahaanMultimart (MM), 
sedangkanuntukstructural capital dan customer 
capitaltidakberpengaruhterhadapkinerjaperusahaanMultimart (MM) 
SimbawaringinKecamatanTrimurjo. 
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ABSTRACT 
 
 
Setyawan, Rama Aditya Ari, 2021, The Influence of Intellectual Capital on the 

Performance of Multimart Company (MM) Simbawaringin, Trimurjo District, 
Central Lampung Regency. Essay. Faculty of Economics and Business, 
Muhammadiyah Metro University. Advisors: (1) Nedi Hendri, SE., 
M.Si.,Akt., CA., ACPA.,CPA.,CRA. (2) Suyanto, SE., M.Si.,Akt., 
CA.,ACPA.,CPA.,CRA. 

 
Keywords: Intellectual Capital, Company Performance. 
 
The objectives of this study are: to determine the effect of intellectual capital 
(human capital, structural capital, and customer capital) on the performance of 
the company Mulimart (MM) Simbawaringin, Trimurjo District, Central Lampung 
Regency. In this study, using a quantitative approach, the population and 
samples were taken from all employees of Multimart Simbawaringin, namely 29 
employees. The data analysis techniques that will be used for the analysis are 
independent variables (HCE, SCE, and CEE) and dependent which are tested 
using the classical assumption test (normality test, multicollinearity test, 
heteroscedasticity test, autocorrelation test), regression analysis, hypothesis 
testing (simultaneous regression coefficient testing (F test)). The result of this 
research is the coefficient of determination obtained based on statistical 
calculations shows the value of 0.162 (16.2%). This value explains that changes 
in the dependent variable, namely the financial performance of mining and 
manufacturing companies, can only be explained by changes in intellectual 
capital and its three components by 16.2%. Meanwhile, the other 83.8% are 
explained by other factors not discussed in this study. The results of tests that 
have been carried out using multiple regression analysis techniques partially 
show that: (1) Human capital has a negative and insignificant effect on the 
company's financial performance. (2) Structural capital has a positive and 
significant effect on the company's financial performance. (3) Even though 
customer capital shows a positive coefficient direction, it does not have a 
significant effect on the company's financial performance, and (4) Intellectual 
capital which is connected in 3 main components, namely human capital has an 
effect on the performance of Multimart company (MM), while for structural capital 
and customer capital has no effect on the performance of Multimart company 
(MM) Simbawaringin, Trimurjo District. 
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MOTTO 

 

“Hidupsepertihalnya air, serbagunaselaludicari dan dibutuhkanmakhlukhidup. 

Saat di atasmengalirkebawahsepertihalnyasifatmerendah,  

saat di bawahtetaptidakmerasarendahkarenatetapdicari dan dibutuhkan. 

Itulah air, jikamanusiamemilikisifatmutlak air  

makahalituakanmenjadikesuksesantersendiri” 

(Rama Aditya Ari Setyawan). 
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