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ABSTRAK 

 

Oleh:  

AGRINA SALIMA RIDHWAN 

 

Pentingnya peran Pemerintah Kota Metro dalam penanggulangan sampah yang 

terjadi. Berbagai cara telah dilakukan oleh Pemerintah untuk mengurangi sampah 

dengan penyiapan regulasi maupun dalam hal penyiapan sarana dan prasarana serta 

membuat Peraturan Wali kota Nomor 27 Tahun 2018 Tentang Tata Cara 

Pelaksanaan Pemungutan Retribusi Pelayanan Persampahan Di Kota Metro yang 

nantinya berepengaruh terhadap Pendapatan Asli Daerah (PAD). Dalam 

pelaksanaanini ditemukan beberapa masalah seperti Pendapatan Asli Daerah (PAD) 

yang belum optimal dan belum adanya sanksi bagi pelanggan yang tidak mau 

membayar retribusi sampah. Terkait dengan hal itu maka penulis mengkaji tentang 

(1) Pelaksanaan Peraturan Walikota Nomor 27 Tahun 2018 di Kota Metro, serta (2) 

Faktoryang menjadi penghambat dalam pelaksanaan Peraturan Walikota Nomor 27 

Tahun 2018 di Kota Metro 

Penulis di dalam melakukan penelitian, menggunakan pendekatan, yaitu pendekatan 

yuridis empiris. Narasumber dalam penelitian ini, antara lain: Sekretaris, Kepala 

Seksi Data Persampahan serta Petugas Kebersihan di Dinas Lingkungan Hidup Kota 

Metro 

 

Kesimpulan yang dapat ditarik dalam penelitian ini adalah (1) Pelaksanaan 

Peraturan Walikota Metro Nomor 27 Tahun 2018 di Kota Metro sudah berjalan 

efektif, hal ini dibutikan dengan adanya peningkatan Pendapatan Asli Daerah 

(PAD) yang terus meningkat setiap tahunnya, namun masih ada hal-hal yang 

perlu ditingkatkan lagi seperti penambahan sarana dan prasarana serta 

pengawasan, pembinaan dan perbaikan lagi dalam sistem pelaksanaanya (2) 

Faktor-faktor yang menjadi penghambat berjalannya Pelaksanaan Peraturan 

Walikota Metro Nomor 27 Tahun 2018 di Kota Metroantara lain, yaitu a) 

Faktor Sarana dan Prasarana b) Faktor Sumber Daya Manusia c) Faktor Cuaca 

d) Faktor Tempat Tinggal e) Data Wajib Retribusi 
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CONCERNING PROCEDURES FOR IMPLEMENTING COLLECTION 

OF SOLID WASTE SERVICES RETRIBUTION IN THE METRO CITY 

(Study at the Meto City Environmental Agency) 

 

 

ABSTRACT 

 

By: 

AGRINA SALIMA RIDHWAN 

 

The importance of the role of the Metro City Government in the prevention of 

waste that occurs. Various ways have been carried out by the Government to 

reduce waste by preparing regulations and in terms of preparing facilities and 

infrastructure as well as making Mayor Regulation Number 27 of 2018 

concerning Procedures for Collecting Retribution on Waste Services in Metro 

City which will affect the Regional Original Revenue (PAD). In the 

implementation, several problems such as Regional Original Revenue (PAD) 

were found which were not optimal and there were no sanctions for customers 

who did not want to pay waste fees. Related to this, the writer examines (1) 

Implementation of Mayor Regulation Number 27 of 2018 in Metro City, and 

(2) Factors that become obstacles in the implementation of Mayor Regulation 

Number 27 of 2018 in Metro City 

 

The author in conducting research, uses an approach, namely empirical 

juridical approach. Resource persons in this study include: Secretary, Head of 

Solid Waste Data Section and Cleaning Officers at the Metro City 

Environmental Office 

 

The conclusions that can be drawn in this study are (1) The implementation of 

Metro Mayor Regulation Number 27 of 2018 in Metro City has been running 

effectively, this is needed by an increase in Regional Original Revenue (PAD) 

which continues to increase every year, but there are still things which need to 

be improved again such as the addition of facilities and infrastructure as well 

as supervision, guidance and further improvement in the implementation 

system (2) Factors that hamper the implementation of Metro Mayor Regulation 

Number 27 of 2018 in other Metroantara Cities, namely a) Facilities and 

Infrastructure Factors b ) Human Resource Factors c) Weather Factors d) 

Residence Factors e) Mandatory Levies Data 
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MOTTO 

 “Sesungguhnya sesudah kesulitan itu ada kemudahan” 

( QS. Alam Nasyroh: 6 ) 
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