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ABSTRAK 

Akbar Restu Waliyudha, 20650006, Evaluasi Pengalaman Masyarakat Di 

Kelurahan Yukum Jaya Dalam Bertransaksi Melalui Agen BRILink  , Tugas Akhir, 

Jurusan Diploma III Program Studi Perbankan dan Keuangan, Fakultas Ekonomi 

dan Bisnis Universitas Muhammadiyah Metro, Pembimbing (I) Dr. H. Febriyanto, 

S.E., M.M. Pembimbing (II) Muhammad Anif Afandi, S.E., M.Si. 

 

     Fenomena yang terjadi di kelurahan Yukum Jaya, dengan adanya layanan 

BRILink masyarakat sangat merasa diuntungkan. Awalnya masyarakat tidak 

mengenai layanan BRILink karena keterbatasan pengetahuan. Namun, seiring 

berjalannya waktu masyrakat mulai menyadari akan kelebihan dari layanan 

BRILink. Salah satu nya karena jarak tempat tinggal dengan bank cukup jauh. 

     Jenis penelitian yang digunakan dalam tugas akhir ini adalah metode 

kualitatif. Teknik pengumpulan data yang digunakan yaitu reduksi data, penyajian 

data, dan penarikan kesimpulan. Penelitian ini bertujuan untuk mengetahui 1) 

bagaimana pengalaman masyarakat dalam bertransaksi di BRILink 2) apa 

kelebihan yang di alami masyarakat dalam bertransaksi di BRILink 3) apa 

kekurangan yang dialami masyarakat dalam bertransaksi di BRILink.  

     Hasil penelitian menunjukkan 1) pengalaman masyarakat saat bertransaksi di 

BRILink sangat diminati karena dianggap sangat menguntungkan, mudah 

ditemui karena dekat dengan tempat tinggal, dapat memenuhi kebutuhan, dan 

senang setelah menggunakan layanan  BRILink. Masyarakat tidak perlu lagi 

jauh-jauh ke bank dengan menghabiskan biaya dan waktu untuk melakukan 

transaksi. Layanan yang disediakan di BRILink dikelurahan yukum jaya yaitu 

layanan yang jenis transaksi nya berupa transfer, tarik tunai, pembelian pulsa 

listrik, pembayaran cicilan, dan top up e-money. 2) Kelebihan yang dirasakan 

oleh beberapa masyarakat dikelurahan Yukum Jaya saat bertransaksi melalui 

BRILink mengatakan lokasi yang dekat dengan tempat tinggal, proses transaksi 

yang aman dan mudah, agen ramah dan sopan, tidak perlu mengantri apabila 

melakukan gtransaksi keuangan, serta dikenakan tarif admin yang murah. 3) 

Menurut masyarakat dikelurahan Yukum Jaya saat bertransaksi melalui BRILink 

mengenai kekurangan yang dirasakan , yaitu BRILink yang tidak buka 24 jam 

dan sering terjadi gangguan pada mesin BRILink. 

 

Kata Kunci : Pengalaman masyarakat, layanan BRILink   



 
 

ABSTRACT 

        Akbar Restu Waliyudha, 20650006, Evaluation of Community Experience in 

Yukum Jaya Village in Transactions Through BRILink Agents, Final Project, 

Diploma III Department of Banking and Finance Study Program, Economics and 

Business Faculty, MuhammadiyahUniversity of Metro, Advisor (I) Dr. H. 

Febriyanto, S.E., M.M. Advisor (II) Muhammad Anif Afandi, S.E., M.Sc. 

 

      The phenomenon that occured in the Yukum Jaya sub-district, with the 

BRILink service, the community really felt benefited. Initially the community was 

not aware of the BRILink service due to limited knowledge. However, over time, 

people began to realize the advantages of the BRILink service. One of them was 

because the distance between the residence and the bank was quite far. 

The type of research used in this final project was a qualitative method. Data 

collection techniques used were data reduction, data presentation, and drawing 

conclusions. This study aimed to find out 1) the experience of the community in 

transacting at BRILink 2) the advantages experienced by the community in 

transacting at BRILink 3) the disadvantages experienced by the community in 

transacting at BRILink. 

      The results of the study show 1) the experience of the community when 

transacting at BRILink was very attractive because it is considered very 

profitable, easy to find because it was close to where they live, could meet their 

needs, and were happy after using BRILink services. People no longer needed to 

go to the bank to spend money and time to make transactions. The services 

provided at BRILink in the Yukum Jaya sub-district were services whose types of 

transactions were in the form of transfers, cash withdrawals, purchase of 

electricity credit, installment payments, and e-money top-ups. 2) The advantages 

felt by some people in the Yukum Jaya sub-district when transacting through 

BRILink were that the location was close to where they live, the transaction 

process was safe and easy, the agents were friendly and courteous, there was 

no need to queue when making financial transactions, and they were subject to 

cheap admin rates. 3) According to the people of the Yukum Jaya sub-district 

when transacting through BRILink regarding the perceived shortcomings, namely 

BRILink which was not open 24 hours and there were frequent interruptions to 

the BRILink machine. 

Keywords: Community experience, BRILink services 
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