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ABSTRAK
Riska Dinda Puspita, 20650017, Evaluasi Pembukaan Rekening Baru Secara Online
Melalui Layanan Digital Saving Pada Nasabah PT Bank Rakyat Indonesia (Persero)
Tbk Kantor Cabang Bandar Jaya, Tugas Akhir, Jurusan Diploma Il Program Studi
Perbankan dan Keuangan, Fakultas Ekonomi dan Bisnis Universitas
Muhammadiyah Metro, Pembimbing (I) H. Suryadi, S.E., M.M. Pembimbing (II)
Muhammad Anif Afandi, S.E., M.Si.

Digital saving PT Bank Rakyat Indonesia (Persero) Tbk mampu memudahkan
nasabah yang ingin membuka rekening baru dengan memanfaatkan teknologi
melalui handphone dan internet, nasabah dapat membuka rekening tanpa mengantri
dan tanpa harus pergi ke kantor cabang.

Tujuan penelitian ini yaitu Mengetahui dan menganalisis pengalaman nasabah
dalam membuka rekening baru secara online Melalui Layanan digital saving pada
Bank Rakyat Indonesia Kantor Cabang Bandar Jaya, Mengetahui dan menganalisis
kelebihan yang dirasakan nasabah dalam pembukaan rekening baru secara online
Melalui Layanan digital saving pada Bank Rakyat Indonesia Kantor Cabang Bandar
Jaya, dan Mengetahui dan menganalisis hambatan yang dialami nasabah Bank
Rakyat Indonesia Kantor Cabang Bandar Jaya pada saat pembukaan rekening baru
secara online Melalui Layanan digital saving.

Jenis penelitian yang digunakan dalam tugas akhir ini adalah metode kualitatif.
Dengan Menggunakan teknik pengumpulan data yaitu observasi, wawancara dan
dokumentasi.

Hasil penelitian menunjukkan: Pembukaan rekening secara online melalui layanan
digital saving ini sudah banyak diminati dan Banyak masyarakat/calon nasabah
yang telah menggunakan layanan digital saving merasa puas karena pelayanan di
BRI pada saat ini cukup baik dan dapat mudah dimengerti. Pembukaan rekening
secara online melalui layanan digital saving, dirasa sangat cepat dan mudah
dikarenakan tidak perlu antri untuk membuatnya. Hanya melalui web BRI
bukarekening.bri.co.id diakses melalui smartphone dimanapun dan kapanpun.
Sehingga dengan inovasi layanan berbasis digital ini diharapkan bisa memfasilitasi
proses transaksi nasabah dengan lebih aman, modern, efektif dan efisien.
Katakunci : Layanan Perbankan Digital, Rekening Tabungan, Digital Saving



ABSTRACT

Riska Dinda Puspita, 20650017, Evaluation of Opening a New Account Online
Through Digital Saving Services for PT Bank Rakyat Indonesia (Persero) Tbk
Customers Bandar Jaya Branch Office, An Undergraduate Thesis, Diploma Il
Banking Department and Finance Study Program, Economics and Business Faculty,
MuhammadiyahUniversity of Metro , Advisor (I) H. Suryadi, S.E., M.M. Advisor (Il)
Muhammad Anif Afandi, S.E., M.Sc.

Digital saving PT Bank Rakyat Indonesia (Persero) Tbk is able to make it easier
for customers who want to open a new account by utilizing technology via mobile
phones and the internet, customers can open accounts without queuing and without
having to go to a branch office.

The purpose of this study was to know and analyze customer experience in
opening new accounts online through digital saving services at the Bank Rakyat
Indonesia Bandar Jaya Branch Office, to know and analyze the advantages felt by
customers in opening new accounts online through digital saving services at the
Bank Rakyat Indonesia Office. Bandar Jaya Branch, and to know and to analyze the
obstacles experienced by Bank Rakyat Indonesia customers at the Bandar Jaya
Branch Office when opening a new account online through digital saving services.

The type of research used in this final project was a qualitative method. By using
data collection techniques namely observation, interviews and documentation.

The results of the study show: Opening accounts online through digital saving
services was in great demand and many people/prospective customers who had
used digital saving services were satisfied because the service at BRI was currently
quite good and easy to understand. Opening an account online through a digital
saving service was considered very fast and easy because there was no need to
stand in line to make one. Only through the BRI website, bukarekening.bri.co.id can
be accessed via a smartphone anywhere and anytime. So that this digital-based
service innovation was expected to facilitate customer transaction processes in a
more secure, modern, effective and efficient manner.

Keywords: Digital Banking Services, Savings Accounts, Digital Savings
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