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ABSTRAK 

Qosim Ardiansyah, 2023, Analisis Sistem Pengendalian Internal Pengiriman 

Barang Pada PT Global Jet Express cabang Pulung Kencana, 

Pembimbing 1 Yulita Zanaria, S.E, M.Si., Akt., CA. , Pembimbing II M. 

Ridho Al Amin, S.E, M.Ak. 

 

PT. Global Jet Express merupakan perusahaan jasa expedisi yang sudah sering 

kita dengar Namanya pt global jet express tidak hanya menangani kiriman paket 

domestic namun juga menangani kiriman internasional. Saat ini pt. global 

express menjadi salah satu perusahaan ekspedisi domestic yang cukup popular. 

Bisa dibilang saat ini PT. Global Express sukses dalam persaingan untuk 

perusahaan jasa ekspedisi domestic. Dalam hal waktu J&T Express konsisten 

dalam melakukan pengiriman barang dengan kecepatan yang telah teruji dalam 

waktu yang tepat.  

 Penelitian ini menggunakan jenis penelitian deskriptif dengan pendekatan 

kualitatif. 

 Berdasarkan hasil PT. Global Jet Express bergerak dalam penjualan jasa 

pengiriman barang. Dengan sistem yang memudahkan customer untuk mengirim 

barang, yaitu dengan cara antar jemput barang. Saat customer menghubungi 

kantor, maka sprinter akan menjemut barang tanpa biaya tambahan. Sistem 

pengendalian internal yang telah diterapkan oleh PT. Global Jet Express cabang 

Pulung Kencana sudah cukup baik. Namun masih terdapat beberapa aspek yang 

perlu diperbaiki dan dilengkapi. 

Berdasarkan hasil kesimpulan di atas maka penulis dapat memberikan saran 

sebagai berikut : sebaiknya prosedur tertulis terkait pengiriman barang yang 

sudah tersedia dilengkapi pula dengan bagan alur flowchart agar prosedur 

tersebut dapat lebih mudah dipahami. 

 

Kata Kunci : Sistem Pengendalian Internal, Pengiriman Barang Jet Express 
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ABSTRACT 

 

Qosim Ardiansyah. 2023. Analysis of the Internal Control System for 

Goods Delivery at PT Global JET Express Pulung Kencana Branch, 

District. West Garlic Bones. Supervisor 1 Yulita Zanaria, S.E, M.Si., Akt., 

CA Supervisor II M. Ridho Al Amin, S.E., M.AK. 

 

PT. Global Jet Express is an expedition service company that we 

have often heard called PT Global Jet Express, which not only handles 

domestic package shipments but also handles international shipments. 

Currently PT. Global Express is one of the most popular domestic 

expedition companies. You could say that currently PT. Global Express is 

successful in competition for domestic expedition service companies. In 

terms of time, J&T Express is consistent in delivering goods at proven 

speeds in the right time. 

This research uses descriptive research with a qualitative approach. 

Based on the results of PT. Global Jet Express is engaged in 

selling goods delivery services. With a system that makes it easier for 

customers to send goods, namely by picking up and picking up goods. 

When the customer contacts the office, Sprinter will pick up the goods at 

no additional cost. The internal control system that has been implemented 

by PT. Global Jet Express Pulung Kencana branch is quite good. 

However, there are still several aspects that need to be improved and 

completed. 

Based on the conclusions above, the author can provide the 

following suggestions: it would be better if the written procedures related 

to the delivery of goods that are already available are also equipped with a 

flow chart so that the procedures can be more easily understood. 

 

Keywords: Internal Control System, Jet Express Goods Delivery 
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