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ABSTRAK

TANGGUNG JAWAB PENJUAL TERHADAP PENOLAKAN BARANG YANG TIDAK
SESUAI MELALUI CASH ON DELIVERY (COD)

ALFATHIA KIRANA SANJAYA
NPM. 19810046

Keberadaan kontrak elektronik (e-commerce) yang menawarkan praktek dagang yang
praktis dan cepat bagi para pihak namun dalam praktek dagang ini tetap tidak dimungkinkan
terpenuhinya kewajiban atas hak seseorang sehingga menimbulkan kerugian, sistim
pembayaran COD (cash on delivery) dalam transaksi elektronik selain memberikan
kemudahan dan kenyamanan bagi para pihak juga dapat menimbulkan permasalahan baik
yang dialami oleh toko online maupun masyarakat sebagai konsumen. Berdasarkan hasil
penelitian dapat diketahui bahwa pelaksanaan transaksi jual beli e-commerce dengan
metode pembayaran COD (cash on delivery) melalui marketplace Tokopedia tidak
terlaksana dengan baik karena adanya beberapa hal yang tidak sesuai dengan kesepakatan
dalam pelaksanaan transaksi jual beli e-commerce yang disepakati. Adapun rumusan
masalah dalam penelitian ini adalah mengetahui pelaksanaan tanggung jawab penjual bagi
konsumen dan apa faktor penghambat bagi pelaksaan tanggung jawab tersebut dengan
metode pembayaran COD (cash on delivery) e-commerce melalui marketplace Tokopedia.
Penelitian ini merupakan penelitian hukum empiris dan normatif dengan menggunakan
metode penelitian melalui wawancara untuk menemukan kebenaran bedasarkan hukum
yang belaku dengan objek hukum itu sendiri atau fakta dimasyarakat, dan mengkaji serta
menelaah bahan pustaka yang ada seperti buku, jurnal dan lainnya apakah sesuai dengan
Undang-Undang No.11 tahun 2008 yang diubah dengan Undang-Undang No.19 tahun 2016
tentang Informasi dan Transaksi Elektronik. Dimana dalam marketplace dengan sistem COD
(cash on delivery) harusnya memiliki SOP (standard operasional prosedure) agar
mempermudah kegiatan bertransaksi bagi para pihak.

Kata Kunci: Tanggung Jawab, E-commerce, COD (cash on delivery), Penjual, Konsumen



ABSTRACT

SELLER'S RESPONSIBILITY FOR REJECTION OF NON-CONFORMING GOODS
THROUGH CASH ON DELIVERY (COD)

ALFATHIA KIRANA SANJAYA
NPM. 19810046

The existence of electronic contracts (e-commerce) which offers practical and fast trade
practices for the parties, but in this trade practice it is still not possible to fulfill the obligations
of one's rights so as to cause losses, the COD (cash on delivery) payment system in
electronic transactions besides providing convenience and comfort for the parties can also
cause problems both experienced by online stores and the public as consumers. Based on
the results of the research, it can be seen that the implementation of e-commerce buying
and selling transactions with the COD (cash on delivery) payment method through the
Tokopedia marketplace is not well implemented because there are several things that are
not in accordance with the agreement in the implementation of the agreed E-Commerce
buying and selling transactions. The formulation of the problem in this study is to find out the
implementation of the seller's responsibility for consumers and what are the inhibiting factors
for the implementation of these responsibilities with the COD (cash on delivery) e-commerce
payment method through the Tokopedia marketplace. This research is empirical and
normative legal research using research methods through interviews to find the truth based
on the applicable law with the object of the law itself or facts in society, and review and
examine existing library materials such as books, journals and others whether in accordance
with Law No.11 of 2008 which was amended by Law No.19 of 2016 concerning Electronic
Information and Transactions. Where in a marketplace with a COD (cash on delivery)
system, you must have an SOP (standard operational procedure) to make transactions
easier for the parties.

Keywords: Responsibility, E-commerce, COD (cash on delivery), Seller, Consumer
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