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ABSTRAK 

Sodikin, 2023. Pengaruh Pengalaman Kerja dan Kinerja Penyuluh Keluarga 
Berencana terhadap Kepuasan Pelayanan Penyuluhan Penurunan Angka 
Kelahiran (Fertilitas) di Desa Purwosari Kecamatan Natar Kabupaten 
Lampung Selatan. Tesis. Program Studi Magister Manajemen Universitas 
Muhammadiyah Metro. Pembimbing (1) Dr. Suharto, SE., M.M, C.R.B.C. 
Pembimbing (2) Dr. Marhaban Sigalingging,M.M 

 
Kata Kunci:  Pengalaman Kerja, Kinerja Penyuluh Keluarga Berencana dan 

Kepuasan Pelayanan Penyuluhan Penurunan Angka Kelahiran 
(Fertilitas) 

Penyuluh Keluarga Berencana, selain memberikan penyuluhan langsung 
juga melibatkan Pembantu Pembina Keluarga Berencana Desa dan Sub  Desa 
Purwosari Kecamatan Natar serta tokoh masyarakat dan tokoh agama untuk 
membantu memberikan penyuluhan dalam menurunkan angka kelahiran di Desa 
Purwosari Kecamatan Natar. Namun meskipun telah dibantu oleh , Sub  dan  
Desa Purwosari Kecamatan Natar serta tokoh masyarakat dan tokoh agama 
dalam memberikan penyuluhan tentang menurunkan angka kelahiran di Desa 
Purwosari Kecamatan Natar Kabupaten Lampung Selatan, tetap saja kinerja 
Penyuluh Keluarga Berencana kurang optimal karena , Sub  dan  Desa 
Purwosari Kecamatan Natar serta tokoh masyarakat dan tokoh agama kurang 
mampu mengusai teknis penyuluhan keluarga berencana. 

Populasi sebanyak  667 orang dengan sampel yang digunakan sebanyak 
42 responden. Pengambilan data ini dengan mengunakan quisioner sebagai alat 
bantu penelitian. Hasil analisis yang diperoleh dalam penelitian ini sebagai 
berikut: 1) Ada pengaruh signifikan antara pengalaman kerja terhadap kepuasan 
pelayanan penyuluhan penurunan angka kelahiran (fertilitas) di Desa Purwosari 
Kecamatan Natar Kabupaten Lampung Selatan. 2) Ada pengaruh signifikan 
antara kinerja Penyuluh Keluarga Berencana terhadap kepuasan pelayanan 
penyuluhan penurunan angka kelahiran (fertilitas) di Desa Purwosari Kecamatan 
Natar Kabupaten Lampung Selatan. 3) Berdasarkan hasil uji F dengan 
perhitungan SPSS dimana nilai F menunjukan terdapat pengaruh secara 
bersama-sama antara pengalaman kerja dan kinerja Penyuluh Keluarga 
Berencana terhadap kepuasan pelayanan penyuluhan penurunan angka 
kelahiran (fertilitas) di Desa Purwosari Kecamatan Natar Kabupaten Lampung 
Selatan. Koefisien nilai R menunjukan besar derajat keeratan pengaruh antara 
pengalaman kerja dan kinerja Penyuluh Keluarga Berencana terhadap kepuasan 
pelayanan penyuluhan penurunan angka kelahiran (fertilitas) di Desa Purwosari 
Kecamatan Natar Kabupaten Lampung Selatan tergolong kategori sedang. 
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ABSTRACT 

Sodikin, 2023. The Influence of Work Experience and Performance of Family 
Planning Instructors on Counseling Service Satisfaction with Reducing 
Birth Rates (Fertility) in Purwosari Village, Natar District, South Lampung 
Regency. Thesis. Muhammadiyah Metro University Master of 
Management Study Program. Advisor (1) Dr. Suharto, SE., M.M, C.R.B.C. 
Advisor (2) Dr. Marhaban Sigalingging, M.M 

 
Keywords:  Work Experience, Performance of Family Planning Instructors and 

Satisfaction of Counseling Services Decreasing Birth Rate (Fertility) 
 

Family planning extension agents, apart from providing direct counseling, 
also involve Village Family Planning Assistants and Sub  of Purwosari Village, 
Natar District, as well as community leaders and religious leaders to help provide 
counseling in reducing birth rates in Purwosari Village, Natar District. However, 
even though they were assisted by, Sub  and in Purwosari Village, Natar District, 
as well as community leaders and religious leaders in providing counseling on 
reducing birth rates in Purwosari Village, Natar District, South Lampung Regency, 
the performance of the Family Planning Extension Instructor was not optimal 
because , Sub  and  Purwosari Village, Natar District as well as community 
leaders and religious leaders who were less able to master family planning 
counseling techniques. 

The population is 667 people with a sample of 42 respondents. Retrieval 
of this data by using a questionnaire as a research tool. The results of the 
analysis obtained in this study are as follows: 1) There is a significant influence 
between work experience on satisfaction with counseling services for reducing 
birth rates (fertility) in Purwosari Village, Natar District, South Lampung Regency. 
2) There is a significant influence between the performance of Family Planning 
Instructors on the satisfaction of counseling services on reducing birth rates 
(fertility) in Purwosari Village, Natar District, South Lampung Regency. 3) Based 
on the results of the F test with SPSS calculations where the F value indicates 
that there is a joint effect between work experience and the performance of 
Family Planning Extension Extension services on the satisfaction of counseling 
services on reducing birth rates (fertility) in Purwosari Village, Natar District, 
South Lampung Regency. The coefficient of R value indicates the degree of 
closeness of influence between work experience and the performance of family 
planning instructors on the satisfaction of fertility reduction counseling services in 
Purwosari Village, Natar District, South Lampung Regency, which is classified as 
moderate. 
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