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ABSTRAK  

Dina Rismawati, 2023. “Peranan Pelayanan Publik Dan Kinerja Pegawai Terhadap 
Kesadaran Masyarakat Mengenai Adminduk Melalui Program Kalimasada 
Di Kelurahan Gebang Putih Kota Surabaya. Skripsi Manajemen Fakultas 
Ekonomi dan Bisnis Universitas Muhammadiyah Metro. Pembimbing (I) 
Dr.H. Febriyanto. S. E., M.M. Pembimbing (II) Nani Septiana S.E., M.M. 

Penelitian ini bertujuan untuk mengetahui bagaimana peranan pelayanan publik 
dan kinerja Pegawai dalam meningkatkan kesadaran masyarakat mengenai 
administrasi kependudukan melalui program kawasan lingkungan masyarakat 
sadar administrasi kependudukan (KALIMASADA) di Kelurahan Gebang Putih 
Kota Surabaya. Pelayanan publik dan kinerja pegawai dibantu program 
KALIMASADA sendiri diharapkan dapat meningkatkan kesadaran masyarakat 
yang dimana banyak masyarakat yang belum mengetahui pentingnya administrasi 
kependudukan. Penelitian ini merupakan penelitian kualitatif dengan pendekatan 
deskriptif. Teknik pengumpulan data, wawancara, observasi, dan dokumentasi, 
teknik analisis data menggunakan reduksi, penyajian data dan penarikan 
kesimpulan. Hasil penelitian menunjukan bahwa peranan pelayan publik dan 
kinerja pegawai dalam meningkatkan kesadaran masyarakat mengenai adminduk 
sudah terlaksana dengan baik namun ada beberapa hal yang harus ditingkatkan 
lagi seperti prasarana pendukung agar pelayanan berjalan dengan optimal lalu 
peningkatan kualitas SDM di Kelurahan Gebang Putih yang diharapkan 
kedepannya dapat diikutkan pelatihan agar memperlancar proses pelayanan, 
dengan adanya program KALIMASADA ini kegiatan kepengurusan dokumen 
kependudukan di kelurahan Gebang Putih mengalami peningkatan dalam segi 
pelayanan yang lebih responsif dan minat masyarakat terhadap kepengurusan 
dokumen administrasi. 
 
Kata kunci : Pelayanan Publik, Kinerja Pegawai, Kalimasada. 
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ABSTRACT 

Dina Rismawati, 2023. “The Role of Public Services and Employee Performances 
on Public Awareness Regarding of Population Administration (adminduk) 
Through the Program Kalimasada in Gebang Putih Village, Surabaya City”. 
Thesis Management Study Program, Faculty of Economics and Business, 
Muhammadiyah Metro University. Advisor (/) Dr.H. Febriyanto, S.E., M.M. 

Advisor (II) Nani Septiana, S.E., M.M. 

This study aimed to find out the role of public services and employee performances 
in increasing public awareness of population administration through the Population 
Administration Aware Community Environment Program (KALIMASADA) in 
Gebang Putih Village, Surabaya City. The public services and employee 
performances which assisted by the KALIMASADA program are later on expected 
to increase awareness for the public who do not yet know about the importance of 
population administration. This research was a qualitative research with a 
descriptive approach applied data collection techniques through interviews, 
observation and documentation. The data analysis techniques used reduction, 
data presentation and conclusion. The results of the study showed that the role of 
public servants and employee performance in increasing public awareness of 
population administration (adminduk) has been well implemented. However, there 
are several things that must be improved, such as supporting infrastructure so that 
services run optimally, then the efforts to improve the quality of human resources 
(HR) in the Gebang Putih Village are expected to be involved in training to expedite 
the service process. With the KALIMASADA program, population document 
management activities in the Gebang Putih sub-district have increased in order to 
be more responsive in giving service and increasing the public interest in managing 
administrative documents. 

Keywords: Public Service, Employee Performance, Kalimasada 
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MOTTO 

 

“Dan aku menyerahkan urusanku kepada allah swt” 

(QS. Al Mu’min 40:44) 

 

“Angin tidak akan berhembus untuk menggoyangkan pepohonan, melainkan 

menguji kekuatan akarnya” 

(Ali bin Abi Thalib) 

 

“If we never try, how will we know” 

(Stacey Ryan) 
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