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ABSTRAK 

 

Didik Santoso, 2023. Pengaruh iklim organisasi dan komitmen organisasi 
terhadap organizational citizenship behaviour di Kantor Samsat Kota Metro 
Lampung. Program studi Manajemen. Fakultas Ekonomi dan Bisnis. 
Universitas Muhammadiyah Metro. Pembimbing (I) H. Suwarto, S.E., M.M. 
(II) H. Suryadi, S.E., M.M. 

 
Tujuan riset ini ialah untuk menguji apakah iklim organisasi dan komitmen 
organisasi baik secara parsial maupun simultan memiliki peran dalam 
mempengaruhi organizational citizenship behaviour di Kantor Samsat Kota 
Metro. Adapun desai penelitian ini menggunakan kuantitatif, jumlah sampel 
didapati pada pegawai sebanyak 32 responden. Teknik sampling menggunakan 
sampling sensus. Analisis data menggunakan uji validitas dan reliabilitas, uji 
prasarat memakai normalitas, linieiritas, dan homogenitas. Dan pengambilan 
keputusan analisis memakai regresi berganda dengan uji parsial (t), simultan (f) 
dan Koefisien determinasi. 
 
Hasil analisis membuktikan bahwa iklim organisasi dan komitmen organisasi baik 
secara parsial maupun simultan memiliki peran dalam mempengaruhi 
organizational citizenship behaviour, artinya perilaku karyawan yang secara 
sukarela mengerjakan pekerjaan yang melebihi dari standar tugas yang diberikan 
kepadanya, demi membantu keberlangsungan perusahaan dalam mencapai 
tujuannya sehingga dapat meningkatkan komitmen organisasi para pegawai 
yang didukung dengan iklim organisasi yang baik. 
 
Kata kunci: iklim organisasi, komitmen organisasi, organizational citizenship  

       behaviour 
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ABSTRACT 
 
 

Didik Santoso, 2023. The Influence of Organizational Climate and Organizational 
Commitment on Organizational Citizenship Behavior at the Metro Lampung 
City Samsat Office. management study program. Faculty of Economics and 
Business. Muhammadiyah Metro University. Advisor (I) H. Suwarto, S.E., 
M.M. (II) H. Suryadi, S.E., M.M. 

 
The purpose of this research is to test whether organizational climate and 
organizational commitment either partially or simultaneously have a role in 
influencing organizational citizenship behavior at the Metro City Samsat Office. 
The design of this study uses quantitative, the number of samples found in 
employees is 32 respondents. The sampling technique uses census sampling. 
Data analysis used validity and reliability tests, prerequisite tests used normality, 
linearity and homogeneity. And analysis of decision making using multiple 
regression with partial test (t), simultaneous (f) and the coefficient of 
determination. 
 
The results of the analysis prove that organizational climate and organizational 
commitment both partially and simultaneously have a role in influencing 
organizational citizenship behavior, meaning the behavior of employees who 
voluntarily do work beyond the standard assignment given to them, in order to 
help the company's sustainability. achieve its goals so as to increase employee 
organizational commitment supported by a good organizational climate. 
 
Keywords: organizational climate, organizational commitment, organizational 
citizenship behavior. 
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