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ABSTRAK

Gusriana, Yessi, 2022. Pengaruh Trust dan Kompetensi Pegawai Terhadap Kinerja
Pegawai Badan Penanggulangan Bencana Daerah Kabupaten Lampung Tengah.
Tesis Program Studi Magister Manajemen, Universitas Muhammadiyah Metro.
Pembimbing ( 1) Dr. Subharto, SE, MM.C.R.B.C., ( 2) Dr. Afdal Mazni, S.E., M.M

Kata Kunci: Trust, kompetensi manajerial dan kinerja pegawai

Peningkatan kualitas dan profesionalitas Pegawai sangat penting guna menunjang
kinerja dalam memberikan pelayanan di masyarakat sehingga kinerja pemerintah
dapat meningkat dengan baik. Bahwa setiap organisasi pemerintah harus
memiliki sumber daya manusia pegawai negeri sipil yang memenuhi
persyaratan  secara kualitas/kuantitas, sehingga dapat melaksanakan tugas
dan fungsinya secara professional.

Tujuan penelitian ini adalah Untuk mengetahui pengaruh
Trust terhadap Kinerja Pegawai pada Badan Penanggulangan Bencana Daerah
(BPBD) Kabupaten Lampung Tengah.Teknik pengumpulan data menggunakan
kuesioner, sampel penelitian ini pegawai yang bekerja di Badan
Penanggulangan Bencana Daerah (BPBD) Kabupaten Lampung Tengah yakni
berjumlah 27 orang.

Adapun hasil penelitian ini adalah dengan adanya peningkatan trust maka dapat
meningkatkan kinerja pegawai, kompetensi yang baik dapat meningkatkan
kinerja pegawai, Secara simultan (uji f) didapat hasil bahwa trust (X;) dan
kompetensi (X;) secara bersama-sama atau simultan berpengaruh positif dan
signifikan terhadap Kkinerja pegawai, uji regresi linier berganda bahwa nilai
koefisien regresi X, < koefisien regresi X; hal ini menunjukkan bahwa kontribusi
variabel kompetensi dominan dibandingkan variable trust dalam meningkatkan
kinerja pegawai

saran yang diberikan kepada pimpinan di Badan Penanggulangan Bencana
Daerah (BPBD) Kabupaten Lampung Tengah melakukan perbaikan-perbaikan
pada hambatan yang muncul mengenai kondisi trust dan kompetensi pegawai demi
peningkatan kualitas kinerja pegawai



ABSTRACT

Gusriana, Yessi. 2022. The Effect of Trust and Employee Competence on the
Performance of Disaster Management Agency Employees Central Lampung
Regency. A Thesis Master Of Management Study Program Muhammadiyah Metro.
Advisor (1) Dr. Suharto, SE, MM.C.R.B.C., ( 2) Dr. Afdal Mazni, S.E., M.M

Keywords: Trust, managerial competence and employee performance

Improving the quality and professionalism of employees is very important to
support performance in providing services to the community so that government
performance can improve properly. That every government organization must have
human resources for civil servants who meet the requirements in quality and
quantity, so that they can carry out their duties and functions professionally.

The purpose of this study was to determine the effect of Trust on employee
performance at the Regional Disaster Management Agency (BPBD) of Central
Lampung Regency. The data collection technique used a questionnaire, the sample
of this study was employees who worked at the Regional Disaster Management
Agency (BPBD) of Central Lampung Regency, amounting to 27 people.

The results of this study are that with an increase in trust, it can improve employee
performance, good competence can improve employee performance.
Simultaneously (f test) the results show that trust (X1) and competence (X2)
together or simultaneously have a positive and positive effect. significant on
employee performance, multiple linear regression test that the value of the
regression coefficient X2 < regression coefficient X1 this indicates that the
contribution of the dominant competence variable compared to the trust variable in
improving employee performance

advice given to the leadership at the Regional Disaster Management Agency
(BPBD) of Central Lampung Regency to make improvements to the obstacles that
arise regarding the condition of trust and employee competence in order to improve
the quality of employee performance
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