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ABSTRAK

Tutu Madu Ratih Dian Astri, 2022. Pengaruh lingkungan kerja dan produktivitas
kerja terhadap kinerja pegawai kantor Sekretariat Pemerintah Daerah
Lampung Timur di Era New Normal. Skripsi. Program studi Manajemen.
Fakultas ekonomi dan bisnis. Universitas Muhammadiyah Metro.
Pembimbing (I) Dr. H.Febriyanto, S.E., M.M dan pembimbing (II) Ratmono,
S.E., M.M.

Saat New Normal atau pasca pandemi Covid19 di kantor Sekretariat Pemda
Lampung Timur terjadi penurunan kinerja pegawai diantaranya menurunnya
absensi pegawai, maka tujuan riset ini ialah untuk mengetahui 1)pengaruh
lingkungan dengan kinerja pegawai, 2) pengaruh produktivitas kerja dengan
kinerja pegawai, 3) secara simultan lingkungan kerja dan produktivitas kerja
dengan kinerja pegawai.

Jenis penelitian kuantitatif. Jumlah sampel yang diambil dalam memenuhi kriteria
riset ini sebanyak 164 pegawai dan teknik sampling berdasarakan Purposive
sampling atau kriteria pendidikan. Teknik pengumpulan data dengan
kuesionerdan alat analsisi dalam riset ini regresi berganda dengan keputusan uji
parsial (t), simultan (f), serta kooefisien determinasi (R?).

Hasil riset membuktikan bahwa secara simultan lingkungan kerja yang memiliki
fasilitas baik, komunikatif, nyaman, suasana lingkungan yang baik dapat
meningkatkan hasil produktivitas kerja pegawai sesuai dengan kemampuan
pegawai, mampu mengembangkan diri, efisiensi dan mutu kerja pegawai akan
tercapai. Sehingga kinerja pegawai di kantor sekretariat daerah Lampung Timur
dapat tercapai sesuai dengan petunjuk atau peraturan yang diberikan oleh
pimpinan dengan kuantintas, kualitas, pelaksanaan tugas yang tepa waktu dan
efektif.

Kata Kunci: Lingkungan kerja, produktivitas kerja, kinerja pegawai



ABSTRACT

Tutu Madu Ratih Dian Astri, 2022. The influence of the work environment and
work productivity on the performance of the employees of the East
Lampung Regional Government Secretariat in the New Normal Era. Essay.
Management study program. Faculty of Economics and Business. Metro
Muhammadiyah University. Supervisor (I) Dr. H.Febriyanto, S.E., M.M and
supervisor (II) Ratmono, S.E., M.M.

During New Normal or after the Covidl9 pandemic at the East Lampung
Regional Government Secretariat office there was a decrease in employee
performance including a decrease in employee absenteeism, so the purpose of
this research is to find out 1) the influence of the environment on employee
performance, 2) the effect of work productivity with employee performance, 3)
simultaneously work environment and work productivity with employee
performance.

Types of quantitative research. The number of samples taken to fulfill the
research criteria were 164 employees and the sampling technique was based on
purposive sampling or educational criteria. Data collection techniques using
guestionnaires and analytical tools in this research are multiple regression with
partial (t), simultaneous (f) test decisions, and the coefficient of determination
(R2).

The results of the research prove that simultaneously a work environment that
has good, communicative, comfortable facilities, a good environmental
atmosphere can increase employee productivity results in accordance with
employee abilities, be able to develop themselves, efficiency and work quality of
employees will be achieved. So that the performance of employees at the East
Lampung regional secretariat office can be achieved in accordance with the
instructions or regulations given by the leadership with quantity, quality, timely
and effective implementation of tasks.

Keywords: Work environment, work productivity, employee performance
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MOTTO
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