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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui Penerapan Sistem Informasi 

Akuntansi Klaim Jaminan Hari Tua Pada BPJS Ketenagakerjaan Cabang 

Lampung Tengah di Masa Pandemi Covid-19. (1) Bagaimana Prosedur 

Pengajuan Klaim Jaminan Hari Tua pada BPJS Ketenagakerjaan Cabang 

Lampung Tengah di masa pandemi Covid-19. (2) Bagaimana Sistem Informasi 

Akuntansi di BPJS Ketenagakerjaan Cabang Lampung Tengah. (3) Bagaimana 

Penerapan Klaim Jaminan Hari Tua yang diterapkan pada BPJS 

Ketenagakerjaan Cabang Lampung Tengah di masa pandemi Covid-19. Desain 

penelitian yang digunakan dalam penelitian ini menggunakan metode kualitatif 

dengan pendekatan deskriptif. Objek penelitian adalah BPJS Ketenagakerjaan 

Cabang Lampung Tengah. Teknik Analisis data yang digunakan dalam penelitian 

ini dengan cara mereduksi data, mendisplay data dan memaparkan tentang 

Klaim Jaminan Hari tua di masa pandemi Covid-19. 

Hasil penelitian ini adalah (1) Pelaksanaan prosedur pengajuan klaim 

jaminan hari tua yang diterapkan di BPJS Ketenagakerjaan Cabang Lampung 

Tengah sudah sesuai dengan peraturan yang berlaku. (2) Pelaksanaan sistem 

informasi akuntansi klaim Jaminan Hari Tua pada BPJS Ketenagakerjaan 

Cabang Lampung Tengah di masa pandemi Covid-19 sudah baik terkait dengan 

kualitas informasi akuntansi yang diperoleh dari peserta sudah sesuai dengan 

prosedur dan peraturan yang berlaku dibandingkan dengan sebelum masa 

pandemi. (3) Penerapan klaim Jaminan Hari Tua yang diterapkan pada BPJS 

Ketenagakerjaan Cabang Lampung Tengah di masa pandemi Covid-19 secara 

keseluruhan sudah cukup efektif. 

 

Kata Kunci: Sistem Informasi Akuntansi, BPJS Ketenagakerjaan, Covid-19. 
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ABSTRACT 

 

This study aims to determine the application of the Accounting Information 

System for Old Age Security Claims at BPJS Employment at the Central 

Lampung Branch during the Covid-19 Pandemic. (1) What is the Procedure for 

Submitting Old Age Security Claims at BPJS Ketenagakerjaan Central Lampung 

Branch during the Covid-19 pandemic. (2) How is the Accounting Information 

System at BPJS Employment Central Lampung Branch. (3) How is the 

Application of the Old Age Security Claim applied to the BPJS Employment of the 

Central Lampung Branch during the Covid-19 pandemic. The research design 

used in this study used a qualitative method with a descriptive approach. The 

object of research is BPJS Ketenagakerjaan, Central Lampung Branch. The data 

analysis technique used in this study was by reducing data, displaying data and 

explaining about old age insurance claims during the Covid-19 pandemic. 

The results of this study are (1) The implementation of the procedure for 

submitting an old age insurance claim applied at the BPJS Employment of the 

Central Lampung Branch is in accordance with the applicable regulations. (2) The 

implementation of the accounting information system for Old Age Security claims 

at BPJS Ketenagakerjaan Central Lampung Branch during the Covid-19 

pandemic was good in terms of the quality of accounting information obtained 

from participants in accordance with applicable procedures and regulations 

compared to before the pandemic period. (3) The application of the Old Age 

Security claim applied to BPJS Ketenagakerjaan Central Lampung Branch during 

the Covid-19 pandemic has been quite effective as a whole. 

 

Keywords: Accounting Information System, BPJS Employment, Covid-19. 
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