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ABSTRAK

PENGUKURAN KINERJA KANTOR KECAMATAN SELAGAI LINGGA KABUPATEN
LAMPUNG TENGAH DENGAN PENDEKATAN IMPORTANCE PERFORMANCE

ANALYSIS
Andy lrawan
Suharto
Bambang Suhada
e-mail : faisroisabdillah@amail.com
*Muhammadiyah University of Metro, Metro City, 34111, indonesia

Penelitian ini bertujuan untuk mengetahui bagaimana hasil pengukuran Kinerja
Kantor Kecamatan Selagai Lingga Kabupaten Lampung Tengah dengan pendekatan
Importance Performance Analysis dan apa saja atribut yang harus diperbaiki Kantor
Kecamatan Selagai Lingga Kabupaten Lampung Tengah untuk meningkatkan kinerja
dan kepuasan masyarakat. Metode yang digunakan adalah kuantitatif, pengumpulan
data menggunakan wawancara, dokumentasi dan kuesioner. Teknik analisis data
menggunakan metode Importance Performance Analysis.Hasil penelitian
menunjukkan secara keseluruhan kinerja Kantor Kecamatan Selagai Lingga masuk
dalam kategori baik, hal tersebut dapat dilihat dari 19 item/atribut yang masuk
kedalam kuadran | dan ll sebanyak 13 atribut atau 68% dari {otal atribut secara
keseluruhan.Adapaun atribut yang harus diperbaiki dan ditingkatkan kinerjanya yakni
atribut yang masuk kedalam kuadran il dan V.

Kata Kunci : Kinerja, Importance, Performance Analysis




abstract

ASSESSMENT OF PERFORMANCE OF SELAGAI LINGGA SUBDISTRICT OF CENTRAL LAMPUNG
REGENCY WITH IMPORTANCE PERFORMANCE ANALYSIS APPROACH

Andy lrawan
Suharto
Bambang Suhada
10/20 201
e-mail : faisroisabdillah@gmail.com
*Muhammadiyah University of Metro, Metro City, 34111, Indonesia

This study aims to find out how the results of assessment of performance of Selagai
Lingga Subdistrict Office of Central Lampung Regency with Importance Performance Analysis
approach and what are the attributes that must be improved by Selagai Lingga Subdistrict
Office of Central Lampung Regency to improve its performance and community satisfaction.
The study employs quantitative method, and the data collection uses interviews,
documentations, and questionnaires. The data analysis technique uses the Importance
Performance Analysis method. The results show that the overall performance of Selagai
Lingga Subdistrict Office belongs to the good category. The indicator can be clearly seen in
that of the 19 items or attributes there are 13 attributes (68%) which are categorized into
quadrants | and Ii of the total attributes. There are 6 attributes that must be improved and
improved performance, namely the attributes that fall into quadrants lll and IV.

Keywords : Performance, Importance, Performance Analysis
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